
 

 

 

 

 

Privacy Policy 

Goldsmith Bowers Limited trading as Goldsmith Bowers Solicitors ("GBS") 

is authorised and regulated by the Solicitors Regulation Authority under 

number 552127.  

GBS is a data controller and is required to maintain certain personal data 

about individuals for operational and regulatory purposes. Such data 

includes, in the main, information relating to clients of GBS and third party 

information provided by such clients for the purpose of instructions. GBS is 

committed to protecting personal data.  

This policy explains how GBS implements that commitment with regards to 

the collection and use of personal data.  

The Six Principles  

The General Data Protection Regulation (“GDPR”) comes into effect on 25 

May 2018. GBS endorses and adheres to the six principles of the GDPR to 

ensure that personal data shall be:- 

- processed lawfully, fairly and in a transparent manner in relation 

to individuals; 

- collected for specified, explicit and legitimate purposes and not 

further processed in a manner that is incompatible with those 

purposes; 

- adequate, relevant and limited to what is necessary in relation to 

the purposes for which they are processed; 



- accurate and, where necessary, kept up to date; every reasonable 

step must be taken to ensure that personal data that are inaccurate, 

having regard to the purposes for which they are processed, are 

erased or rectified without delay; 

- kept in a form which permits identification of data subjects for no 

longer than is necessary for the purposes for which the personal 

data are processed; and 

- processed in a manner that ensures appropriate security of the 

personal data, including protection against unauthorised or 

unlawful processing and against accidental loss, destruction or 

damage, using appropriate technical or organisational measures. 

In order to ensure compliance with the above principles, GBS is committed 

to: 

- meeting its legal obligations as laid down by the GDPR ensuring 

that data is collected and used fairly and lawfully; 

- processing personal data only in accordance with the purpose for 

which the data was provided and in accordance with the correct 

legal basis; 

- taking steps to ensure that personal data is up to date and accurate; 

- establishing appropriate retention periods for personal data; 

- ensuring that data subjects' rights can be appropriately exercised 

including:- 

o  the right to information;  

o the right to rectification; 

o the right to erasure; 

o the right to object; and 



o the right to restrict processing; 

- providing adequate security measures to protect personal data; 

- ensuring that a nominated officer is responsible for data protection 

compliance and provides a point of contact for all data protection 

issues; 

- ensuring that all staff are made aware of good practice in data 

protection; 

- providing adequate training for all staff responsible for personal 

data; 

- ensuring that everyone handling personal data knows where to 

find further guidance; 

- ensuring that queries about data protection, internal and external 

to the organisation, is dealt with effectively and promptly; and 

- regularly reviewing data protection procedures and guidelines 

within the organisation 



 

Data Processed by GBS 

The personal data obtained by GPS may include name, address, gender, date 

of birth, contact details and financial information. Such data will be received 

from clients of GBS to enable us to provide them with legal services. We 

will also receive personal data from our clients relating to third parties 

which is received from our clients in their capacity as data controller.  

The main reason GBS receives this personal data is to allow it to carry out 

its client’s legal instructions. In carrying out this function, the data may be 

used by GBS for various purposes including but not limited to:- 

- verifying a client’s identity;  

- communicating with clients;  

- providing advice including but not limited to carrying out 

litigation services on a client’s behalf; attending hearings; 

preparing documents;  

- keeping financial records; and 

- seeking advice and assistance from third party agents such as 

Counsel and process servers. 

The legal basis on which GBS processes personal data is pursuant to the 

contracts with its clients and legitimate interests. 

Third Party Agents 

GBS has a tightly controlled data protection scheme in place to ensure the 

effective and secure processing of personal data. GBS does not share any 

information with third parties other than in accordance with the provision of 



legal services. No personal data is shared with third parties for marketing 

purposes. 

When carrying out client’s instructions it may become necessary to disclose 

some information to third parties, including but not limited to the 

following:- 

- Court or tribunal 

- Solicitors acting on the other side 

- Counsel  

- Solicitor agents providing advocacy and enforcement services 

- High Court Sheriff 

- HM Land Registry  

- The Official Receiver 

- Process servers and enquiry agents 

- GBS’s regulator the Solicitors Regulation Authority 

- Banks or other financial institutions 

- Insurance Companies 

Where personal data is provided to third parties GBS ensures that they 

comply with the GDPR and that they do not use personal data provided for 

any other purpose than the specific instruction. 

 

 

 



Data Security 

GBS has taken measures to ensure the security of personal data and has 

taken precautions against physical loss and damage which include the 

following:-. 

- ensuring that all client files and staff records are kept in locked 

filing cabinets; 

- controls are in place on access to information by the installation of 

secure password protection on files and server access; 

- establishing a business continuity/disaster recovery plan; 

- providing training for all staff on:- 

o security systems and procedures; 

o how to deal with telephone conversations involving the 

processing of personal data; and 

o how to detect and report potential breaches of security 

should they occur. 

Personal data is retained for as long as necessary to complete the client’s 

instructions and for a minimum of 7 years from the date of the last invoice 

or last contact from the client. This is in accordance with regulatory 

compliance and best practice. Certain documents such as original deeds of 

agreement are retained in our deeds storage for longer than 7 years. The 

client can opt to continue to store such documents beyond 7 years or may 

request that such documents be returned to them. 



The Rights of the Data Subject  

Under GDPR, data subjects have the following rights:- 

- a request for access to personal data. A data subject may request 

access to any personal data GBS holds; 

- the right to be informed. The purpose of this privacy policy is 

designed to ensure transparency and explain how GBS uses 

personal data; 

- the right to rectification. Data subjects are entitled to have 

personal data rectified by GBS if it is inaccurate or incomplete;  

- the right to erasure. Data subjects have the right to request the 

deletion or removal of personal data where there is no compelling 

reason for its continued processing. This right only applies 

where:- 

o  the personal data is no longer required for the purpose it 

was originally collected; 

o consent is relied upon as the lawful basis for holding 

personal data and consent is withdrawn; 

o the data subject objects to the processing and there is no 

legitimate interest for continuing the processing;  

o the personal data was unlawfully processed; and/or 

o where the data subject objects to the processing of personal 

data for direct marketing purposes. 



- the right to object. The data subject has the right to object to 

processing based on legitimate interests; and direct marketing. 

This right only applies in the following circumstances: 

o An objection to stop processing personal data for direct 

marketing purposes is absolute – there are no exemptions or 

grounds to refuse – GBS must stop processing in this 

context; 

o The data subject must have an objection on grounds relating 

to their particular situation; 

o GBS must stop processing personal data unless: 

 GBS can demonstrate compelling legitimate grounds 

for the processing which override the data subject’s 

interests, rights and freedoms; or 

 The processing is for the establishment, exercise or 

defence of legal claims; and 

- The right to restrict processing. The data subject has the right to 

request the restriction or suppression of personal data. When 

processing is restricted, GBS can store the data but not use it. This 

right only applies in the following circumstances: 

o Where the data subject contests the accuracy of the personal 

data – GBS should restrict the processing until it has 

verified the accuracy of that data; 

o Where the data subject objects to the processing (where it 

was necessary for the performance of a public interest or 

purpose of legitimate interests), and GBS are considering 

whether its organisation’s legitimate grounds override the 

data subject’s right; 

o Where processing is unlawful and the data subject requests 

restriction; and 



o If GBS no longer needs the personal data but the data 

subject requires the data to establish, exercise or defend a 

legal claim. 

 

GBS's Nominated Person Responsible for Data Protection 

The person nominated to be responsible for data protection compliance and 

all issues relating to the same is Chris Bowers who is contactable at 

cbowers@gb-legal.co.uk  

If you wish to raise a complaint on how GBS handles personal data please 

contact Chris Bowers. If you remain dissatisfied with our processing of your 

personal data in accordance with the law, a complaint can be made to the 

Information Commissioner’s Office. 
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